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   At the end of 2019, we were very excited because the move to our new BVO 
building had resulted in a new normal: one with a busy Treasure Shop, a high 
demand for our children's and seniors' programs, and an increase in our ability to 
assist individuals and families. Who could have foreseen the scale of change that 
occurred in 2020?
   Fortunately, with a year 
under our belt at the new 
location, we were in a good 
position to face, and 
respond to, the challenges 
that arose with COVID-19. 
The biggest challenge was a 
financial one, especially 
because we wanted to do 
our best for our much-
valued staff. Assistance from 
the Canadian Emergency 
Wage Subsidy program 
(CEWS) allowed us to keep our full-time and part-time staff on payroll. They 
immediately began to adapt their programs to a virtual delivery system, and to 
write and implement Health and Safety Protocols in compliance with Public 
Health guidelines. Our Treasure Shop required physical as well as written 
compliance in order to prioritize the safety of staff, volunteers, and eventually 
customers, once the shop re-opened.
   Even during lockdown, BVO was able to assist those in our community who 
needed our emergency services. With COVID-19, we identified a specific gap in 
our services to seniors. Without the ability to meet in person and continue with 
our Information Sessions for Seniors, it became apparent that we needed to take 
action and adopt a program called Seniors Centre Without Walls (SCWW). This 
program allows seniors to interact, participate in activities and receive 
educational sessions on the phone from the comfort of their own home. This was 
a big undertaking, but the program was developed and initiated thanks to funding 
and the hard work of our staff and volunteers.  
   Our children's programs experienced many ups and downs. Staff rose to the 
occasion and implemented new ways of engaging with children and families. 
Cohort became part of our vocabulary. Virtual connections with families were 
created, videos and crafts were shared, songs and circles were done online, and 
outside time was never so important. An addition was done at the entrance to 
Preschool (thanks to Thornbury Builders Association) to allow COVID-19 

screening to be done 
safely and without 
impacting the program 
inside. 
  Although our volunteers 
remained faithful, COVID-
19 drastically changed the 
way they engaged, and the 
number of volunteers 
who were able/willing to 
return in the midst of this 
global pandemic. For a 
variety of reasons,      

Beaver Valley Outreach Annual Report 2020

CHILDREN/YOUTH
PROGRAMS
BVO Preschool
Kids Club
EarlyON (formerly Ontario Early 
Years Centre)
Breakfast Club
Recreational Funding
BVO Summer Fun Day Camp
Youth Engagement

COMMUNITY 
PROGRAMS & SERVICES
Treasure Shop
Emergency Services
Information and Referral
Fresh Food Basket
BVO Good Neighbours
Christmas Hampers
Thornbury Community Gardens
Seniors Centre Without Walls
New Territory for Seniors
Answers4Seniors
Volunteer Opportunities

COMMUNITY  
ENGAGEMENT
Bottles for BVO
BVO Art Show & Display Case at 
L.E. Shore Memorial Library
Village Meal Program

54 King Street E.,  Box 599 
Thornbury ON N0H 2P0 
519-599-2577 info@bvo.ca

www.bvo.ca

continued



BVO remembers these special people who passed 
away in 2020:
Bob Gamble: A dedicated driver for BVO's transportation 
program after retirement. 

Alice Hoggard: A volunteer in the Clothing Depot 
(precursor to the Treasure Shop) when it was in the basement 
of the old Town Hall long ago.
 
Art Lapointe: The “Town Crier” for years, he was present at 
all BVO community events such as the fall Auction and the 
memorable Musical Ride in 2012. 

Lee Leedham: Helped out in the Food Cubby when she 
lived across the street at Errinrung Retirement Home. 

Nan Maitland: This “grand old lady”, who lived to be 96, was 
a BVO supporter and volunteer in the very early days. 

David Morgan: With a background as an architect, he was so 
helpful during three BVO renovations: two on Bruce St. and 
the move to our new home. We miss him and Margaret, also a 
BVO volunteer who lives in Waterloo now. 

two/thirds of our volunteers have yet to return. This has posed 
new challenges and constant review.
   Community Outreach via our Treasure Shop was critical 
before we were able to open the store. Orchard workers 
received clothing and household items they needed, teachers 
received books and supplies, Errinrung received some items to 
freshen up their staff room, and clothing was provided for 
essential workers, to name just a few examples. Our Treasure 
Shop had to open and close as the province and the pandemic 
dictated. Planning of our online store was started, but our store 
has yet to launch. We are grateful for all efforts that enabled us 
to keep our doors open when possible.
   Although we didn't necessarily see a huge rise in numbers of 
people accessing our Emergency Services overall, we did see 
many new faces and a surge in people who have not accessed 
our services for a number of years. Grocery Gift Cards made 
for ideal curbside service. We did, however, increase our levels 
of support through a unique partnership with St. Georges 
Anglican Church and Thornbury Clarksburg Rotary through a 
Community Meal Program that is meant to give 
families/caregivers/essential workers a break and assist the 
families who have been impacted by COVID-19. Participating in 
this program not only directly helped families, but also 
strengthened our community engagement and let people know 
that we are here to help. 
   Our community garden, with all protocols in place, became 
another essential service during COVID-19. Gardeners were 
able to grow food, and approximately 100 lbs of food was 
donated to assist households with food security issues. 

IMPACT OF COVID-19 ON REVENUE:
Program Fees: down 59%;   Preschool, Kids Club, & Day Camp 
impacted by closures and reduced cohort sizes.
Treasure Shop: down 53%; Shop closed for 3.5 months. 
Donations and Fundraising: up 322%;  Several new 3rd party 
fundraisers, Bottles for BVO, popup shop at Lilypad, outpouring of 
support from the community.
Government Subsidies & Grants: up 166%;  BVO Qualified for 
CEWS (Canada Emergency Wage Subsidy) in addition to grants and 
subsidies for COVID funding for safe reopening.
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Christmas Hamper numbers were at a record high, with 
102 getting into the hands (curbside pick-up or delivery) of 
many grateful households. 
   None of these programs and services could have been 
delivered without our dedicated staff and volunteers under 
the leadership of our Executive Director. It has not been 
easy coping with the constant changes required to keep 
everyone safe while trying to think creatively about ways 
to adjust all of BVO's activities – while remaining financially 
sound in the process. BVO is able to continue its work 
thanks to all of these hard working people.   
   It also would not have been possible to continue to offer 
our services without the generous support of our 
community. BVO Challenge 2020, 100 Women Who Care, 
the Georgian Bay Club Foundation, T-C Rotary and the 
Town were key donors to BVO programs. We are 
extremely grateful to them and to the other foundations 
and businesses that included us in their giving. We were 
also overwhelmed by the generosity of community 
members who gave individual donations to BVO to help us 
carry out our mandate. Ours is a community that cares 
very much about its members.
   Sadly, COVID-19 is still with us, and BVO must continue 
to count on our community to help us make a difference 
to those who need our support. If we all pull together, we 
can continue “making good things happen in our 
community”!

- We miss you all!



BOARD OF DIRECTORS
FOR 2020

Cathy Innes, Chair
Ann Dyer,  Vice-Chair

Marty Lacey,  Treasurer/Secretary
Norine Baron, Director

Karen Chisholm, Director
Ann Gorton, Director

Karen Newton-Stewart, Director 
Kelly Tomlinson-Haas, Director 

Kris Wichman, Director
Nicoleta Coldas, Board Clerk

STAFF - 2020
Executive Director
Carolyn Letourneau

Office Manager, 
HR Administrator

Catherine Sholtz

Volunteer Coordinator
Julie Traversa

Seniors Coordinator
Pam McDermid

Youth Coordinator
Melri Wright

Treasure Shop Coordinator
Jennifer Mills

Bin Support, Adam Watson

Preschool
Co-Supervisors

Sherrie Lee & Jennifer Miller
 Laura Aikens
Erica Geddis

Melissa McCreary
Marlys McNichol, Cook
Plus 8 part-time staff

Kids Club
Co-Supervisors

Sherrie Lee & Jennifer Miller
Carol Fox

Rebecca Vail

Day Camp
Sherrie Lee plus 3 part-time staff 

Thank you everyone in our community!
We are sincerely grateful for your continued 

support and generosity.

OUR PRIMARY COMMUNITY PARTNERS:
Town of The Blue Mountains

Beaver Valley Community School
L.E. Shore Memorial Library

County of Grey
Thornbury-Clarksburg Rotary Club

Thornbury Foodland

SUPERHERO ATHLETES RAISED 
ALMOST $24,000 FOR BVO
   A group of teenage 
athletes from the 
Georgian Peaks Ski Club 
raised $23,835 for BVO 
last summer and fall.
   The initiative, named 
BVO Challenge 2020, was 
organized by 15-year old 
skier Duncan Armstrong.
   With the help of 30 
Georgian Peaks 
teammates, he organized 
and led individual and 
team challenges such as weightlifting, running, planking, skate-a-thons and surf-a-
thons in August and September to help BVO with funds during COVID-19. 
   “Last summer, when I was volunteering for BVO, I realized that they weren't 
getting any funds because of COVID, so I organized a challenge with other 
Georgian Peaks athletes, incorporating physical activity to help BVO get 
donations and reach our goal of $20,000,” said Duncan Armstrong. “To raise 
money, I developed an Instagram page, and also reached out to athletes through 
club communications. At first, we didn't get too many people, so I started direct 
messaging them, saying I really wanted them to help out. We also got a lot of 
social media shares and media attention in the community.” 
   During the presentation of the cheque to BVO, Board Chair Cathy Innes 
expressed sincere gratitude for the team's efforts. “We are lucky to have such a 
wonderful group of young athletes in our community. They saw a need and 
challenged themselves to do something about it,” she said. “They are a great 
example for us all.”   



MISSION STATEMENT

Beaver Valley Outreach is a charitable, 
community-based organization of staff and 
volunteers that provides quality programs 
and services to enhance the social, 
economic, and environmental well-being of 
people in our community.

VISION STATEMENT

Our vision is a vibrant, engaged, and inclusive 
community with quality programs and 
services that enhance the well-being of 
families and individuals.

VALUES
BVO strives
 to be welcoming and accessible
 to treat individuals with respect and 

integrity
 to be accountable and transparent to 

our supporters and those who use our 
services

 to be collaborative, responsive and 
resourceful in meeting the needs of our 
community.

Thornbury Community Gardens Raffle sponsored by Lillypad

Donation from RBC
Donation from Tim Hortons and Smile Cookie Campaign

Donation from 100 Women Who Care South Georgian Triangle


