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OUR VISION
A vibrant, engaged, and inclusive community with quality programs and services that
enhance the well-being of families and individuals.

OUR MISSION
Beaver Valley Outreach is a charitable, community-based organization of staff and volunteers
that provides quality programs and services to enhance the social, economic, and
environmental well-being of people in our community.

OUR VALUES
BVO Strives:
• To be welcoming and accessible
• To treat individuals with respect and integrity
• To be accountable and transparent to our supporters and those who use our services
• To be collaborative, responsive and resourceful in meeting the needs of our community

Making good things happen in our community!

Our Positive Impact in the Community

2021

Many families, seniors, and individuals in our community relied on BVO
to make their lives better - and we continued to deliver!

Caring for Our Youth

Caring for Those Who Need Us

35 Children from 30 families were cared

32 Households per month received help

for at BVO Preschool

34 Families spent quality time together

at our EarlyON Child & Family Centre.

through our Emergency Services: gift
cards enabled people to purchase their
own fresh produce, protein & dairy
products

35 Children from 29 families enjoyed
after-school activities at Kids Club

107 Households were supported through
our Holiday Hamper program

5,018 Breakfast To Go bags

$7,450 was raised through our Good

served at
Beaver Valley Community School

50 Children from 30 families participated

Neighbours program with Thornbury
Foodland to “Help Put Good Food On
Tables”

22 Children from 18 households received

235 lbs of fresh, local food was donated

in Summer Fun Day Camp
Recreational Funding

12 Youth & adults participated in

Youth Engagement activities

Keeping Seniors Safe
& Engaged

293 Sessions of Seniors Centre

Without Walls, our free,
telephone-based activity program

20 Sessions on Seniors' Rights and
Preventing Abuse of Older Adults

50 Seniors & households benefited
from individual advocacy

to BVO's Food Cubby from Thornbury
Community Gardens

50 boxes of fruits & vegetables were
prepared monthly for our Good
Food Box buying cooperative
(many of these subsidized)
during 6 months of operation

Caring for the
Environment

257,000+ lbs of used

clothing, textiles, toys, books &
household items diverted from landfill
through our Treasure Shop thrift store

165,000 liquor, wine

& beer bottles & cans
diverted from landfill
through our
Bottles for BVO
program

From our Board Chair & Executive Director 2021
Pivoting & Turning Things Around
Another year of ups and downs - that was 2021, as
COVID and its variants continued to wind their way
through our lives. Having learned a great deal from
our experience in 2020, BVO remained flexible and
ready to respond to ever-changing situations. The
AGM in March 2021 would normally have marked the
end of the term for the current Board, but we did not
think that the middle of the pandemic was a good
time to bring in a new slate of Directors. Therefore,
the Directors offered to stay on an extra year, and the
membership agreed.
Finances were a major concern, with the Treasure
Shop unable to open until the summer, or to provide
many of its recycling services through its regular
partners. Because the job of the Treasure Shop
Manager became much more complex than was
originally intended, after much consideration the
Board approved the hiring of a Sorting Assistant and
a Donations Assistant, both part time. And, when
Marty Lacey, our long time Treasurer, stepped back,
the Board also approved the hiring of a part-time
Accounting Administrator.
Thanks to the outstanding leadership of our
Executive Director Carolyn Letourneau, the hard work
of our excellent staff and volunteers, and the new
positions in place, we were able to turn things around
in the second half of the year. Our crowning financial
achievement was, after five years, paying off our
mortgage in December!
This report would not be complete without
acknowledging our retiring Board members: Kelly
Tomlinson-Haas (3 years) Ann Dyer (7 years), Kris
Wichman (7 years) and Ann Gorton (8 years). A special
mention to Marty Lacey, who is retiring from BVO
after 22 years. BVO has benefited greatly from the
time, expertise, and leadership of these individuals,
and we offer them our sincere thanks.
Cathy Innes
BVO Board Chair

An Exceptional Year in Many Ways
Another exceptional year is behind us – not only in
things beyond our control due to COVID-19, but also
in the ways our staff and volunteers handled the
challenges and obstacles to ensure that our programs
and services remained safe and viable.
Our Supervisors, Coordinators, Managers, front-line
staff and volunteers are essential to the daily
functioning of our Children's Programs, Emergency
Services, Treasure Shop, Community Gardens, and
engagement with volunteers, youth and seniors.
Without these dedicated leaders, BVO would not have
made it through the pandemic, and the well-being of
our community could have been impacted as a result.
Although 2021 had its share of challenges, we also had
positive milestones to acknowledge. With the year
marking the 10th anniversary of BVO Preschool, I
would like to express my gratitude to our competent
Supervisors, who ensure that we meet and exceed our
Ministry of Education requirements, and to our staff
members, who keep our program engaging and safe.
In 2021, we were able to expand our Community
Gardens, including a focus on accessibility. Our
Seniors Centre Without Walls program celebrated its
1st anniversary, expanding its calendar and offering
more sessions to those who needed the connection
most. Other initiatives flourished during this time,
such as Bottles for BVO, which surpassed its
fundraising goal.
Our Treasure Shop moved mountains of donated
goods while staying strong, charging through the
obstacles of opening and re-opening as regulations
dictated. With new volunteers and leadership, our
beloved thrift store was able to finish strong and
determined in 2021! To quote Helen Keller, “Alone we
can do so little. Together we can do so much.” In
times like these, togetherness is absolutely essential.
Carolyn Letourneau
BVO Executive Director

Looking Back and Moving Forward
BVO Revenue 2021

2021

In Memory

January 01 - December 31, 2021

BVO remembers these very special people
who passed away in 2021:

21%

18%

Rob Potter: Always a supporter of BVO in his
many roles - newspaper editor, Town staff
member, Councilor - Rob could be counted
on to help out at BVO special events.

Program Fees
Government
Treasure Shop
Donations &
Fundraising

16%
45%

Pat Dennis: A long-time Treasure Shop
volunteer (cashier on Friday evenings), Pat
always had a quick wit and a smile to share.
Verna Kerst: One of our original volunteers
in the 1980s, Verna passed away in March
in St. Catharines. She was a big woman
with a big heart!

Thank You!
It takes a team effort to keep our organization
thriving. BVO would like to thank everyone who has
supported our programs and services over the past
year: our donors, our government funders, our
partners, our volunteers, our customers and our
program participants. We are extremely grateful to
have such a caring community that is willing to take
action to help others.

Our Community Partners:
• Town of The Blue Mountains
• Beaver Valley Community School
• The Blue Mountains Public Library
• County of Grey
• Thornbury-Clarksburg Rotary Club
• Thornbury Foodland
• St. George's Anglican Church
th

Celebrating Our 40
Anniversary in 2023!
Coming soon to our website
and social media: ways in
which you can share your
memories of BVO, and find
out what we have in store for
this special milestone!

Bottles for BVO:
A Volunteer Success Story
Bottles for BVO, a program that collects empty wine,
liquor, and beer bottles and cans in the community,
celebrated a milestone in 2021, raising over $23,000
for our programs and services.
The program owes its success to Jean-Marc Pagé and
other volunteers, The Blue Mountains landfill site, and
the community at large. Bottles for BVO grew
significantly during COVID-19. “When the pandemic
began, we saw a real jump in returns,” says Jean-Marc.
What started as a one-person operation has now
expanded to six volunteers and back-up personnel.
BVO is grateful to Jean-Marc and all of our Bottles for
BVO volunteers. Thanks also to the donors of our
signature apple bins, to Ryan Gibbons, who arranged
the bin at BVO through a local farmer, to Jeff
Higginson at Bayridge Orchards in Meaford, and to the
Events for Life participants who labelled and painted
one of our bins. Last, but not least, a big shout-out to
the Meaford Beer Store, which accommodates the
return of hundreds of bottles and cans from us.

